HOW TO

READ YOUR NEW SFPUC BILL...

cru
‘@  San Francisco Public Utilities Commission
Customer Services
1155 Market Street
San Francisco, CA 94103

 you have questions about your bill or for customer assistance, please
call (415) 551-3000 or visit us at sfwater.org.

TDD Hearing/Speech Impaired (415) 551-3052
Water Conservation/Rebate Programs (415) 551-4730
Emergency Water & Wastewater Services (415) 554-3444

Payment Information

Jills are due and payable fifteen (15) days after the bill date.
The following payment options are available for your convenience:

By U. S. Mail: Send the bottom portion of the bill with check or
money order to P O. Box 7369, San Francisco, CA 94120-7369.
(Do not mail cash)

Online: Receive your bill and/or pay online, please visit sfwater.org
or call (415) 551-3000.

By Direct Payment: Sign up for direct payment at
directpaymentplan.com or call (415) 551-3000.

By Phone: Pay by credit card by calling (415) 551-3000 and
following the instructions. There may be a nominal fee assessed
with this transaction.

In Person: Pay in person between 8:00 A M.- 5:00 PM. Monday
through Friday (except City holidays) at SFPUC Customer Services
office located at |155 Market Street. A Night Box is also located at
this location for payments made after 5:00 PM. Payments are also
accepted at City Hall, Room 140 or at 828 Stockton Street.

How Much Water Do You Use!

BILL INFORMATION
Please review your bill carefully. A bill
will be considered a proper charge unless

the bill is produced. IF YOU
QUESTIONS ABOUT YOUR BILL,
PLEASE CALL CUSTOMER SERVICES
at (415) 551-3000.

DEFINITION OF CHARGES
AND TERM:

Water Service Charge:
The charge associated with maintaining the account.

(ie. meter reading, billing, etc). This charge i based on
the size of the meter or on the size of the service line.
Water Consumption Charge:

The charge for each unit (748 gallons) of water actually
used in a billng cycle.

Utility Tax:

Utility tax levied on all non-residential accounts.
Wastewater Service Charge:

Calculated charge based on the cost of collection,
transporting, treating and disposing of each unit

of wastewater discharged into the sewer system.
Wastewater service charges are calculated by multiplying
‘water consumption by an assigned flow factor.
Discharge Unit:

Each discharge unit is equal to 748 gallons of wastewater
returned to the sewer system.

Flow Factor:

The percentage of metered water use returned to the
sewer system as wastewater. For purposes of determin-
ing applicable charges, the percentage of water use
returned to the sewers is assumed to be 90% for single
family residential users and non-residential users and
95% for multifamily residential users. Residential users
may appeal their assigned flow factor on the basis that a
portion of water used is for irrigation purposes

by contacting the SFPUC Customer Services High

c tion Unit at (415) 551-4780.

The deposit charge is a pledge by the customer to keep.
the account in good standing. This charge is returned to
the customer after one year if the account has remained

A one-time charge to cover the administrative costs
in establishing a new billing account for water and

Late Payment Charge:

A late payment penalty fee is charged on accounts
‘with a past due balance. The fee is $3.00 plus one-half
of one percent (!/29) of the total past due balance. A
delinquent account may be subject to disconnection of
water and/or assessment of a lien against the property.

The Community Assistance Program (CAP) is the
SFPUC's wastewater service discount for quaified low-
income single family residential customers. Effective
July 1, 2005, CAP provides a 35% discount on waste-
water service charges for qualfying households.

Non-Conserving Conservation Use
Shower 8 Regular shower head: & Low-flow shower’ ) !
(7-9 minutes) 30 gallons head/restrictor: 15 gallons L E
® Wet-down, rinse off:
4 gallons

Toilet Flushing ™ Conventional toilet: # Ultra-low flush toilet: in good standing,

3to 7 gallons per flush 1.6 gallons per flush e @

 Average use: 25 gallons W Average use: 5 to 8

per day gallons per day
Brushing Teeth W Tap running: B Wet brush, rinse briefly: ‘wastewater services.

5 to 10 gallons Half a gallon or less
Bath ® Full tub: ® Minimal water level:

40 to 60 gallons 20 gallons or less
Shaving 8 Tap running: 20 gallons W Fill basin: | galion
Washing Hands 8 Tap running; 2 gallons ¥ Soap and rinse:

or more I gallon or less :
Dishwashing W Tap running: 30 gallons @ Wash and rinse in dishpan @D

or sink: 5 gallons

Automatic  Full cycle: 16 gallons B Short cycle: 7 to |1 gallons
Dishwasher
Washing Machine  ® Full cycle, top water = Efficient machine:

level: 40 to 60 gallons 25 gallons or less

‘Water and Wastewater Rate Information
will be provided upon request.

O New Mailing Address:

Name O Home Telephone

0 Business Telephone

Check the Contact Us section for telephone
numbers to call for billing and other service-
related inquiries.

Look to the Payment Information section to
learn about all the convenient ways to pay your
water and wastewater bill.

How does your water use compare?
Follow the conservation measures on the
How Much Water Do You Use table to
save water and money.

The Bill Information defines your responsibili-
ty to make timely payments for water and
wastewater service.

The Definition of Terms and Charges lists
descriptions of the SFPUC billing terms used
to calculate water and wastewater service
charges.

The reverse side of your payment remittance
stub provides a Comments section for you to
share your suggestions and thoughts on SFPUC
billing, programs and services. Please use this
form to update your mailing address and tele-
phone numbers when appropriate.

O9;

WATER
WASTEWATER
POWER

© SFPUC Communications 2005

WATER
WASTEWATER
POWER

YOUR SFPUC BILL HAS
A BRAND NEW LOOK!

We have redesigned

your water and wastewater bill
so it is easier to read and
features new information
to help you save water
and money.

Please take a moment
to read about your new bill.



HOW TO READ YOUR NEW SFPUC BILL...

This section provides a summary of the SFPUC
payment remittance address, website and
Customer Services phone number for customer
inquiries and billing information.

Customer Messages are now more
prominently displayed. Check here to learn
about SFPUC rebate programs, water conserva-
tion tips, community meeting dates and impor-
tant bill inserts. Billing messages related to water
and wastewater charges included in the bill may
be printed in this section as well.

As a new service to our customers, the
Compare Your Water Consumption section
provides a graphic chart of your bi-monthly
water use for the past year. Here you will also
find a consumption history which allows you to
see how many gallons of water you have used
during the current billing period compared to
the same billing period the previous year. Use
these tools to monitor your household water
use. It will help you to conserve water as well
as save money.

The SFPUC bill is divided into two parts. The
bottom portion is your payment remittance
stub. Please detach this portion and return the
stub with your payment for the amount due by
the due date to receive proper credit.

B

SAN FRANCISCO PUBLIC UTILITIES COMMISSION

Payment Remittance Address  Bill Date:
P.O. Box 7369

Website Address

September 14, 2005

San Francisco, CA 94120-7369  Bill Type: Regular Bill
Service Period: 7/12/05 to 9/12/05

Account Information
Standard Service
Residential Single Family
90% Wastewater Flow Factor

sfwater.org Account Number: 123456-78-9

" Service Address:
Questions?
Please call us at 415-551-3000 Customer Name:

1155 MARKET ST
MARY MASON

Important Message!

This bill is calculated based on the new
water and wastewater rates adopted by the
Public Utilites Commission effective with

Summary of Charges

the meter reads occurring on or after July 1,

Previous Balance
7/25/05 Payment - Thank You 84.47

Past Due Balance 0

84.47

2005. Please see the enclosed bill insert for  Cyrrent Charges - See Below 92.72
more information

Total Current Charges 92.72
Learn to Conserve
You can help the environment and save Total Amount Due $92.72
money too! Just follow these simple tips
and watch your water bill shrink: Payment Due Date 9129105

« Install low-flush toilets

+ Install low-flow shower heads C.

« Use drip irrigations systems for lawns
and gardens

of Current Charges

Water Charges

Water Service Charge
Water Consumption Charge

Compare Your Water Consumption

33.14

9.20
14 units @ 1.71 = 23.94

C and Treatment 59.58
o Total Discharge 12.60 units (14 units X 90% Flow Factor)
Service Charge  6.00 units @ 2.54 = 15.24
4.00 units @ 6.36 = 25.44
2.60 units @ 7.27 = 18.90
Current Charges $92.72
Meter Readi July 12, 2005 to 12, 2005
Meter Meter Previous Current Consumption
A unit of water is 748 gallons Number S'Z? Reading Reading
This Bil Period Days Units Gallons Gallday Costiday | o/ 10000 5/8 4 485 14
This Year 60 14 10472 175 $1.55 Total Consumption in units of water: 14
LastYear 60 14 10472 175 $1.41 Total Consumption in gallons of water: 10472

Next scheduled meter reading on or about November 14, 2005

Please see reverse side for important information.

SAN FRANCISCO PUBLIC UTILITIES COMMISSION

Account Number: 123456-78-9
Service Address: 1155 MARKET ST

Please check here if you have
comments on the reverse side.

MARY MASON
1155 MARKET ST
SAN FRANCISCO CA 94103-1234

123456789

Please detach and return this bottom portion with your payment.

Total Amount Due: $92.72
Due Date: September 29, 2005
Enter Payment Amount: $

Make checks payable to:

SFPUC -- WATER
P O BOX 7369
SAN FRANCISCO CA 94120-7369

000009272

The Account Information lists your account
number, service address, the bill date and type
of bill, and the service period for which the
meter reading was based. This section also
indicates the customer class for this account
(i.e. Residential Single-Family, Residential Multi-
Family or Non-Residential) and the assigned
flow factor used to calculate wastewater
service.

The Summary of Charges includes informa-
tion on your previous balance, payments
received, billing adjustments, other service fees
such as late payment fees, current charges and
the due date for your total account balance.

If a lien has been placed because of overdue
charges, the lien amount(s) will not be included
in this total.

The Calculation of Current Charges
provides detailed information on how your
water and wastewater service charges were
calculated during the service period. Billing for
sewer service is now calculated under the term
Wastewater Collection and Treatment. For
descriptions of service charges see the
“Definition of Charges and Terms” section
on the back of your bill.

Note: For residential customers, wastewater charges
are calculated based on the new three block conser-

vation rate structure for wastewater service, effective
with meter readings on July I, 2005.

The Meter Readings portion of your
bill provides comprehensive information on
your meter type and water consumption for
both the previous meter reading and current
service period. As a new service we how pro-
vide the estimated date of your next meter
reading.

STILL HAVE QUESTIONS? PLEASE CALL SFPUC CUSTOMER SERVICES AT (415) 551-3000



